
Client Contract - Terms and Conditions

1) This Booking Confirmation shall remain valid for acceptance for a period of 14 days and must be accepted
by The Client in its entirety.

2) Any variation to the Services stated must be agreed in writing.

3) The Client will be invoiced for the services / hire Fee plus any Other Services agreed on the Booking
Confirmation. The Client shall settle this invoice by the due date stated unless otherwise agreed in writing.

4) The full amount owed must be paid 14 days before the event. Failure to do so will result in SPJ 'pausing' the
booking and contacting the client immediately for full payment. The booking will resume only when full
payment has been received.

5) In the event that The Client cancels an Engagement they will be liable to pay cancellation charges as
follows:

i) Cancellation made over 3 months before the Event Date:  Booking deposit of 25% retained

ii) Cancellation made 1 to 3 months before the Event Date: Booking deposit of 25% retained plus an additional
25% of the total cost will be invoiced, to be paid within 7 days.

iii) Cancellation made 2-4 weeks before the Event Date: Booking deposit of 25% retained plus an additional
50% of the total cost will be invoiced, to be paid with 7 days.

iv) Cancellation made within 2 weeks of the Event Date: Full booking amount owed.

If the client wishes to re-schedule the booked event for a future date, a 50% re-booking fee is payable plus any
perishable consumables and third party fees will be due in full.

Payment Details.
SPJ except the following payment types
i) Bank Transfer - Please make bank transfer payment to: - Account Name: SPJUK Ltd - Bank: Barclays Bank
Plc - Account: 80143588 - Sort Code: 20-20-37 - Your Ref No: Wedding date + Venue Initials i.e. 090515HM ii)
Cheque - Made out To SPJ UK LTD iv) Card payment via personalised WorldPay link

6) If the venue provided by The Client is unable to accommodate SPJ and SPJ is/are unable to perform /
supply for this reason The Client will be liable for cancellation charges as outlined above.



7) The Client shall provide a suitable area for SPJ's products as ordered and ensure there is an adequate
power supply which meets industry standards if electrical equipment is to be used as part of the performance.

8) The Client agrees that if any member of SPJ is threatened, abused verbally or physically by anyone present
at the event then SPJ will be entitled not to perform/supply, without penalty. All Fees will remain payable by
The Client.

9) Any changes to the event schedule will be subject to these Terms and Conditions.

10) If changes are required to the event schedule on the day of the event these changes should be discussed
with the Supplier where possible, otherwise agreement should be reached between the Client and SPJ.

11) In the event that any of SPJ services are unable to be completed due to a delay in the start of the event
schedule, where such delay is no fault of the SPJ, the Client shall remain liable to pay the full Fee due.

12) Should SPJ be required by the Client to extend the length of the performance/hire, a further fee may be
charged as agreed between the parties.

13) During your event whereby any goods are on hire and a member of staff at SPJ UK Ltd are not hired for
your event, you as the hirer shall be solely responsible for insuring the goods from time of acceptance until
return of possession to SPJ UK Ltd.

14) We shall not be responsible for injury or damage to persons or property howsoever sustained arising from
any goods under hire. SPJ UK Ltd shall in no circumstances be liable for any direct, indirect or consequential
loss, damage or extra cost incurred caused by its negligence or other default in the performance of its duties.

15) In cases where packages (more than one item) have been quoted for or ordered, cancellation of one or
more of the items on the order/quote may result in a hire fee increased due to the reduction in the order value.
This may also apply to transport/installation fees.

16) SPJ UK Ltd will endeavor to supply the specific items requested, however we reserve the right substitute
an appropriate alternative where necessary.

17) In no circumstances will our liability exceed the invoice value of the goods hired.

18) SPJ UK Ltd reserves the right, without notice, to change the Disc Jockey / performer if they feel it
necessary to do so. This clause covers the person(s) booked being unable to attend due to i.e. ill health or
death.

19) SPJ UK Ltd uses an advance lighting rig with a strobe like functions, and also a powerful sound system.
SPJ UK Ltd cannot be held responsible for any consequences due to the side effects of the equipment,
epilepsy fits and hearing difficulties.

20) We strongly advise all of our clients to take out Indemnity Insurance to cover them for any unforeseen
circumstances

21) These Terms and Conditions shall be governed by and construed in accordance with the law of England
and the parties hereby submit to the exclusive jurisdiction of the English courts.


